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arterial streets created a backlog of more than 500 street-
light repair requests from citizens. Staff estimated more
than 10 percent of the city’s streetlights were not function-
ing properly, and received an estimated 20 calls a day re-
porting outages from residents. Even City Council mem-
bers were getting calls from constituents on this issue.
Glendale’s Transportation and Engineering depart-
ments worked logeLher Lo implement a new technology-
based moniloring system that provides managers the
ability to monitor the functionality of the lights on the
streetlevel, thus allowing Glendale to drive the number of
outages down Lo less than 1 percent of total streetlights.
The technology does more than facilitate individual
streetlight repairs. It offers the city an unprecedented
level of up-to-the-minute detailed reporting for an en-

tire streetlight system for a large metropolitan area.
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